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Item 2 Material Changes

MIAIJ, Inc. (MIAJ) filed its last annual amendment to its Form ADV Part 2A Brochure on October 25,
2021.

Since the last Form ADV Part 2A Brochure date on October 1, 2021, MIAT has had no material changes in
its business. However, changes have been made to certain disclosures regarding the investment
management services offered through MIAI’s programs as follows:

Under Item 4, “Advisory Business,” the Fidelity Managed Account Xchange Program (FMAX) replaced
the Managed Account Solutions Program (MAS), and additional language was added to explain the
various programs available to clients. In addition, language added was sought to clarify the roles of MIAI,
Model Providers, Implementation Managers, and Discretionary Investment Managers. Conversely, MIAI
sought to increase the consistency of terminology used in describing the programs in this brochure relative
to the disclosures provided in the contractual agreement with clients and Form ADV disclosures of
Fidelity Institutional Wealth Adviser LLC (FIWA).

Under Item 5, “Fees and Compensation,” there were no changes in the fee schedules and fees charged to
clients for participating in a particular program. Additional disclosure was added to increase the
consistency of terminology used in describing the programs in this brochure relative to the disclosures
provided in the contractual agreement with clients and Form ADV disclosures of Fidelity Institutional
Wealth Adviser LLC (FIWA).

Under Item 10, “Other Financial Industry Activities and Affiliations,” additional disclosure was added to
explain the outside business activities of MIAI representatives.

To receive a complete copy of this brochure at no charge, please contact your Financial Advisor or the
home office at 888.440.6424,
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Item 4 Advisory Business

About Our Firm

MIAL Inc. (MIA]) is an investment advisory firm registered with the Securities and Exchange
Commission (SEC) since August 2002. MIAI is a Texas corporation wholly owned by Daniel C.
Dooley, Chairman of the Board of MIAL.  MIAI is also an insurance agency and affiliated with
Maplewood Investments, Inc. (MPLW), a full-service broker/dealer registered with the Securities and
Exchange Commission (SEC), the Financial Industry Regulatory Authority, Inc. (FINRA), and the
Municipal Securities Rulemaking Board (MSRB), by way of common ownership.

MIAI and its investment advisor representatives (MIAI representatives) provide investment
management, financial planning, and retirement plan consulting services through various programs
available to clients. Our clients include individuals, trusts, estates, corporations, other business entities,
charitable organizations, pension, and profit-sharing plans. A complete description of programs is
available under “Our Services.” As of the fiscal year ending on September 30, 2021, MIAI has $417
million in assets under management, of which $410.7 million is managed on a discretionary basis and
$6.3 million on a non-discretionary basis.

Our Services

MIALI provides investment management services through our MIAI Advisor Program (MAP) and the
Fidelity Managed Account Xchanges™ Program (FMAX). We offer advice and financial plans through
our Financial Planning Program and Retirement Plan Consulting. Each of the four programs is
discussed in detail in the following sections.

MIAL Advisors Program (MAP)

With the MIAI Advisor Program (MAP), MIAI and its representatives will recommend, select, monitor,
and direct client investments; and make and implement investment decisions in providing the client with
continuous investment advisory services. Through questionnaires, meetings, or oral communications,
MIAI will obtain pertinent information about the client’s investment profile, including objectives, risk
tolerance, and other factors. MIAI will utilize information obtained to tailor the client’s portfolio to the
client’s needs and objectives. The client can impose certain restrictions or guidelines on the
management of the client's assets, including limitations on the purchase or sale of particular securities or
types of securities. Assets managed by MIAI may be invested in various securities, including variable
annuities, variable life insurance, mutual funds, options, equities, government securities, corporate debt
securities, municipal securities, warrants, certificates of deposit, exchange-traded funds, and other
security types.

Assets of the client are managed on a discretionary basis. This permits MIAI to assume all investment
duties with respect to the assets under management and to take all necessary action to buy, sell, or
otherwise trade any securities and other assets in a manner consistent with the client’s investment policy
statement (IPS) without prior discussion of any or all transactions with the client. In limited
circumstances, MIAI may agree to manage the client’s assets on a non-discretionary basis, in which
case, MIAI is required to discuss and obtain client approval prior to any buy, sell, or other action to
trade or reinvest securities of the client. MIAI, under no circumstances, will assume title to any of the
client’s funds, securities, or other assets nor withdraw any monies from the client’s accounts, excluding
the withdrawal of fees for services as permitted under the MAP Client Agreement and discussed within
this brochure. Brokerage transactions are processed by MPLW, our affiliated broker/dealer, and cleared
by National Financial Services, LLC (NFS). MIAI has also entered into agreements with insurance
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companies that allow for the management and valuation of variable annuity sub-accounts within the
MAP. The insurance companies custodians maintain custody of all variable annuity sub-accounts.

Refer to the section titled “Methods of Analysis, Investment Strategies and Risk of Loss” for information
about the investment strategies employed in the MAP account.

Fidelity Managed Account XchangesM Program (FMAX)

The Fidelity Managed Account XchangesM Program (FMAX) is sponsored by Fidelity Institutional
Wealth Adviser LLC (FIWA), which is registered with the SEC as an investment adviser and an
indirect, wholly-owned subsidiary of FMR LLC. FMAX provides MIAI with an investment advisory
platform for use with MIAI’s clients to provide wealth management solutions. As part of the FMAX
platform, FIWA will establish relationships with various affiliated and unaffiliated Investment Managers
(collectively, Investment Managers) to make the services of such Investment Managers available to MIAI
and its clients. Investment Managers may change from time to time. MIAI and its clients shall have no
obligation to use any Investment Managers.

For Investment Managers providing investment models (Model Providers), FIWA has entered into a
licensing agreement with each Model Provider to include its investment models {Models) in the FMAX
platform. For these Models, which can consist of Models made available by FIWA and its affiliates, FIWA
has also engaged the services of one or more investment advisers to provide overlay management, trade
order implementation, and other administrative duties (Implementation Manager). The Implementation
Manager shall have full discretion with respect to the purchase or sale of any security in an account for
which MIAT or its clients have selected a Model. FIWA may replace the Implementation Manager upon no
less than sixty (60) days' notice to MIAL Model Providers will not provide investment advisory services to
MIAD’s clients, and there will not be a contractual relationship between Model Providers and MIAI or
MIAI’s clients. '

For Investment Managers providing discretionary investment management (Discretionary Investment
Managers), FIWA has entered into a discretionary investment management agreement with each whereby -
the Discretionary Investment Managers, as selected by MIAI or its clients, maintain full discretion to
implement its investment strategies, including the purchase and sale of securities in the clients account
through the FMAX platform. ’

The FMAX platform offers access to a wide range of professionally managed investment solutions for use
by MIAI with clients, including the Fund Strategist Portfolio Program (FSP Program), the Separately
Managed Account Program (SMA Program), and the Unified Managed Account Program (UMA
Program). In addition to the investment advisory services offered in the programs, FMAX also provides
MIAI with many advisory service tools such as assessment and assistance of the clients investment needs
and objectives, assistance in the development of an asset allocation strategy designed to meet the clients
objectives, identification of appropriate managers and investment vehicles suitable to the clients goals,
and ongoing monitoring of individual asset managers performance and management.

MIAI acts as the investment adviser for all FMAX accounts, and the MIAI representative acts in a
referral capacity when referring a client into FMAX account programs. In addition to MIAI’s Disclosure
Brochure and privacy policy, clients establishing an FMAX account receive a copy of FIWA’s, the
Implementation Manager’s or Investment Manager’s Disclosure Brochure, and its privacy policy as
applicable. MIAI and FIWA are separate, non-affiliated entities. For clients participating in FMAX
programs, discretionary authority is provided to MIAI in the selection of Investment Managers and
Models. In addition, FIWA and/or Investment Managers have discretionary authority in the selection of
securities for purchase or sale.



NFS maintains custody of funds and securities for FMAX clients. NFS does not provide and is not
registered to provide investment advisory services to FIWA, MIAL or MIAI clients. MIAI is
authorized to deduct fees directly from a client’s accounts to pay for investment management services.
In these cases, MIAI is considered to have limited custody of a client’s assets. Please refer to the
section titled “Custody” for more information.

An MIAI representative will assist the client in establishing the FMAX account by compiling pertinent
financial and demographic information on the New Account Application and Risk Tolerance Questionnaire
to develop an  investment program that will meet the goals and objectives of the client. The client will
also provide other supporting documents and financial information that MIAJ and its representatives may
reasonably request. Utilizing the FMAX platform tools, an FMAX Investment Strategy Proposal is
generated from the application and questionnaire provided by the client. The MIAI representative will
allocate the client's assets among the different options in the program and determine the suitability of the
asset allocation and investment options for the client based on the client’s needs and objectives,
investment time horizon, risk tolerance, and any other pertinent factors. The proposal summarizes
recommended investment strategies and sets out objectives and restrictions in the management of the
client’s account.

For information about the investment strategies employed in an FMAX account, please refer to the
section titled “Methods of Analysis, Investment Strategies, and Risk of Loss.”

Description of FMAX Investment Strategy Options

FSP Program

In the FSP program, the client is offered access to a universe of professionally managed asset-allocated
Models composed of mutual funds, exchange-traded funds, or other exchange-traded products. In
addition, each Model is assigned a risk tolerance, allowing MIAI and its representatives to view all
available risk-appropriate models based on the information obtained from the client. These Models are
created by Model Providers who determine the Model’s asset allocation and underlying investment
selection and provide their Model portfolio holdings and ongoing portfolio changes to the Implementation
Manager for implementation and ongoing management.

The MIAI representative will determine the client's FSP Program Model(s). The Implementation
Manager retains investment discretion for the purchase and sale of any securities in a client’s account.
The client can impose certain restrictions on MIAI, and MIAI will seek to accommodate the client’s
restrictions. However, the client cannot impose restrictions on the Implementation Manager. The client’s
initial FSP Program Model portfolio is described in the FMAX Investment Strategy Proposal.

SMA Program

In the SMA Program, the client is offered access to a universe of investment style-specific professionally
managed portfolios chosen from a roster of Investment Managers specializing in a variety of investment
disciplines composed of individual securities and/or funds (i.e., mutual funds, exchange-traded funds,
closed-end funds, and unit investment trusts) that can be tailored to fit the client’s investing preferences

FMAX will assist the MIAI representative in identifying the SMA Program(s) that corresponds to the
proposed asset classes and styles, or the MIAI representative will determine the clients’ asset allocation and
the Investment Manager for the SMA Program. SMA Program accounts are either managed on a
discretionary basis by the Investment Manager or can be provided in the Model form, in which the
Implementation Manager has discretion over the implementation of the Model in the client's account. The
client can impose certain restrictions on MIAI, and MIAI will seek to accommodate the client’s
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restrictions in the selection of Investment Managers and individual securities; however, the client cannot
impose restrictions on the Investment Managers in their management of the client’s assets. The client’s
initial SMA Program portfolio is described in the FMAX Investment Strategy Proposal.

Unified Managed Account Program

In the UMA Program, the client is offered a personalized portfolio within a single account with the
ability to incorporate multiple security types and strategies from multiple Investment Managers by
accounting for each unique investment strategy as a unique investment sleeve (e.g., mutual fund and
exchange-traded product sleeves, individual SMA sleeves and FSP sleeves). The MIAI representative will
determine the clients’ asset allocation and underlying investment solutions and select the Investment
Manager, Models, and mutual funds or exchange-traded products for the UMA Program. The
Implementation Manager will provide portfolio implementation and trading services for each UMA and
implement trade orders based on (i) the asset allocation selected by MIAL (ii) the Models selected by MIAI
for the UMA Program, or (iii) instructions from MIAI as to the weighting of any funds in the UMA
Program. The client can impose certain restrictions on MIAI, and MIAI will seek to accommodate the
client’s restrictions in the selection of Investment Managers and individual securities; however, the client
cannot impose restrictions on the Investment Managers in their management of the client’s assets. The
client’s initial UMA Program portfolio is described in the FMAX Investment Strategy Proposal

Trading by third-party Investment Managers can trigger wash sale rule implications. A wash sale occurs
when a security is sold at a loss, and then the same or substantially identical security is repurchased
within a short time period. The third-party Investment Manager may not necessarily manage accounts
in the FMAX Program in a manner to avoid wash sale implications. The client is encouraged to consult
with a tax advisor to discuss any tax implications involving their portfolios in these and all advisory
programs.

Financial Plannine Servi

MIAI provides a range of financial planning services. Financial plans can be comprehensive or focus
only on specific areas of concern to the client. Examples of financial planning services include
retirement planning, tax-related investment planning, cash flow management, risk management, education
funding, and insurance planning. In general, a financial plan can address any or all of the following areas:

* Personal: Family records, budgeting, personal liability, estate information, divorce planning,
college planning, and financial goals analysis.

¢ Tax & Cash Flow: Income tax and spending analysis and planning for past, current, and
future years.

* Death & Disability: Cash needs at death, the income needs of surviving dependents, estate
planning, and disability income analysis.

* Retirement: Analysis of current strategies and investment plans to help clients achieve their
retirement goals. Retirement planning could include reviewing qualified and non-qualified
retirement plans and strategies.

e Investments: Analysis of investment alternatives, asset allocation strategies, etc., and their
effects on a portfolio.

¢ Life Insurance: Analysis of current and future insurance needs.

* College Planning: Analysis of college funding and planning situations and recommendations of
academic and financial strategies to increase cash flow, which can be used to reduce college
expenses and help maintain retirement goals.



MIAI and its representatives may also provide financial planning services to business entities and groups

requesting educational services, financial planning seminars, or individual consulting and planning
services for employees or members.

The type and amount of financial planning services are the client's choice. MIAI and its representatives
can assist the client in identifying what types and how much financial planning assistance the client
needs. In some cases, clients desire comprehensive financial planning services that range from
investment advice, insurance planning, education funding, retirement planning, and many more types of
financial planning services. Conversely, some clients may want to focus on a particular matter, such as
insurance planning, or have some time to speak to a financial planner about the specific matter they are
concerned about.

When providing financial planning and financial planning consultation services, MIAI and its
representatives gather information through interviews concerning the client’s current financial status,
future goals, attitude towards risk, and time horizon. The client may be required to complete a
questionnaire and provide additional documentation as reasonably requested by MIAI and its
representatives.

In general, comprehensive financial planning will result in a written report, while an hourly consultation
will not unless otherwise agreed to by the client and MIAL

Implementation is solely at the client’s discretion and may require the client to work closely with their
attorney, accountant, investment professional, and/or insurance agent. The client is under no obligation
to utilize MIALI or its representatives for such implementation. However, should the client choose to use
MIAI or its representatives to implement all or part of the recommendations obtained from the
financial planning process, the client will need to contract with MIAI for one or more of the
management services described in this document.

Retirement Plan Consulting

MIAI provides retirement plan consulting services to clients subject to Section 408(b)(2) of the Employee
Retirement Income Security Act of 1974 (ERISA). MIAI and its representatives will perform the
following services, referred to as “Fiduciary Services”: provide non-discretionary investment advice to
the client about investment alternatives available for the plan under its investment policies and
objectives. The client shall have the final decision-making authority regarding the initial selection,
retention, and removal of investment options. MIAI and its representatives will assist in the development
of an investment policy statement (IPS). The IPS establishes the investment policies and objectives
for the p lan and shall set forth the asset classes and investment categories to be offered under the plan
and the criteria and standards for selecting and monitoring the investments. The client shall have the
ultimate responsibility and authority to establish such policies and objectives and adopt the IPS. MIAI
and its representatives will prepare periodic investment advisory reports that document the consistency of
fund management and performance to the guidelines outlined in the IPS and make recommendations to
maintain or remove and replace investment options. MIAI and its representatives will meet with a client
periodically to discuss reports and recommendations.

MIAI and its representatives will also perform the following services, referred to as “Non-Fiduciary
Services”: assist in educating the participants in the plan regarding general investing principles and the
investment alternatives available under the plan in accordance with the Department of Labor
Interpretive Bulletin 96-1. MIAI and its representatives will not provide investment advice concerning
the appropriateness of any investment option for a particular participant or beneficiary under the
plan and will not be acting as an ERISA fiduciary for purposes of providing educational services.
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MIAI and its representatives will assist in the group enrollment meetings to explain retirement plan

participation, savings, and investing for eligible employees. MIAI and its representatives will not
be acting as an ERISA fiduciary for purposes of providing enroliment support services.

MIAI has no responsibility to provide any services related to the following types of assets: employer
securities; real estate (except for real estate funds and publicly traded REITs); personal brokerage
accounts or mutual fund windows; participant loans; non-publicly traded partnership interests; other
non-publicly traded securities (other than collective trusts and similar vehicles); or other hard-to-value
securities or assets. Such assets shall be referred to collectively as “Excluded Assets.”

MIAI provides all prospective clients subject to Section 408(b) (2) of ERISA with a Section 408(b) (2)
Fee and Services Disclosure reasonably in advance to the date of the execution of a Service Agreement.

Additionally, the Service Agreement executed between any ERISA plan and MIAI includes a description
of services that MIAI will provide for each ERISA plan and whether MIAI provides such services as a
fiduciary or a non-fiduciary.

Item S Fees and Compensation
- .

Fee Calculation & Billing
For clients participating in MAP, MIAI has established a maximum annual management fee of 3.00% of

the assets under management; unless the client’s account only has mutual funds, the maximum annual fee
is 2.25%. Fees are negotiable between MIAI and the client.

The management fee will be calculated at the beginning of each month for the preceding month’s services.
For accounts opened mid-month, the fee owed to MIAI will be pro-rated for the number of days the
account has been opened. Management fees will be based on the average daily balance (ADB) of the
client’s account assets under management for the previous month. The ADB does not count days when
the account has a zero balance. MIAI will use the information provided by the client’s Custodian, both for
fee billing purposes and investment performance calculation purposes. For assets for which no market
value can be ascertained as of the last day of the period, MIAI will fair value the asset. In fair valuing an
asset, MIAI may take into account bid and ask quotes, and any other information deemed relevant.
Securities for which there is no secondary market trading may be valued at historical costs unless MIAI
can obtain other information that would impact the value of such securities, including statements from an
issuer. Investment companies that do not trade in secondary markets will be valued at the net asset value
per share reported by the applicable investment company. In limited circumstances, management fees on
certain variable annuity accounts will be based on the weekly or monthly average balance. A client may
pay more or less in management fees when the pricing is based on a weekly or monthly average balance
compared to management fees when the pricing is based on the average daily balance.

At the beginning of each month, NFS will send the client a monthly brokerage account statement that will
include a management fee notification. The management fee will be deducted from the client’s NFS
account.

Other Fees and Disclosures

* The client must maintain cash in the core money market mutual fund, which the client selected, to
pay for management fees and other charges and fees that may be incurred from time to time. To the
extent adequate assets are not maintained in the core money market mutual fund to pay the

9



management fees and other fees and charges, the client authorizes MIAI to liquidate such other
assets as it deems appropriate to pay for such fees and charges.

On an exception basis, clients may have their MAP management fees paid from other accounts or
have MIAI bill them directly by invoice; in such cases, management fee debits will be noted as zero
on the client’s NFS monthly brokerage statements. '

Accounts within a household can be aggregated to reduce management fees. Account aggregation
can be done only on accounts with the same fee schedule and with clients in the same immediate
family or under the same qualified plan. When accounts are aggregated, the total average daily
balance for all of the aggregated accounts is used to determine the fee percentage from the fee
schedule. MAP and FMAX accounts will not be aggregated to reduce management fees, even if the
accounts otherwise have related accountholders.

In addition to the management fees charged for investment advice, clients may also be subject to
other fees and charges imposed by third parties other than MIAI in connection with the investments
placed in or made through their account. These fees include but are not limited to 1) mutual fund
sales loads; 2) Rule 12b-1 distribution fees and redemption fees; 3) variable annuity sales
commissions; 4) surrender charges on previously purchased variable annuities; and 5) IRA and
Qualified Retirement Plan fees Mutual funds, exchange-traded funds, and other pooled investment
vehicles carry their own operating costs, and the client will, by investing in such products, bear a
portion of such fees and expenses, which are separate and distinct from the fees assessed by MIAL.
MPLW and/or MIAI representatives do not receive any portion of redemption fees paid by a client.
MPLW and MIAI representatives, in their capacities as registered representatives of MPLW, may
sell securities through MPLW. In such cases, MPLW and MIAI representatives will receive a
portion of any commissions, mutual fund sales loads; Rule 12b-1 distribution fees; surrender
charges on previously purchased variable annuities; variable =annuity commissions; and other
transactional fees on the product(s) sold in addition to the fees charged for investment advice. Such
payments create a conflict of interest by giving the MIAI representative an incentive to recommend
one investment company, product, or share class over another. MIAI employs policies and
procedures to minimize this conflict of interest, including providing its MIAI representatives with
training and guidance, as well as conducting periodic reviews of client holdings. Included is the
review of mutual fund investments to ensure the appropriateness of mutual fund share class
selections and whether alternative mutual fund share class selections are available, that might be
more appropriate given the client’s investment goals and other considerations relevant to mutual
fund share class selection. In addition, mutual funds generally offer multiple share classes available
for investment based upon certain eligibility and/or purchase requirements. For instance, in addition
to retail share classes (typically referred to as class A, class B, and class C shares), mutual funds
may also offer institutional share classes or other share classes that are specifically designed for
purchase by investors who meet certain minimum dollar amount thresholds or is enrolled in an
eligible fee-based investment advisory program. Institutional share classes usually have a lower
expense ratio than other share classes.

The appropriateness of a particular mutual fund share class selection is dependent on a range of
different considerations, including but not limited to; the asset-based advisory fee that is charged,
whether transaction charges are applied to the purchase or sale of mutual funds, the overall cost
structure of the advisory program, operational considerations associated with accessing or offering
particular share classes (including the presence of selling agreements with the mutual fund sponsors
and MIAD’s ability to access particular share classes through the Custodian), and distribution fees,
shareholder servicing fees or other compensation associated with offering a particular class of
shares. Further information regarding fees and charges assessed by a mutual fund is available in the
applicable mutual fund prospectus. MIAI clients should not assume that they will be invested in the
share class with the lowest possible expense ratio.
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¢ Clients may incur transaction ticket charges of up to $75 in connection with the purchase and sale
of securities.

¢ Clients may incur a per-share charge on listed stock transactions, a per bond charge on corporate
bond transactions, and a per option contract charge on options transactions.

* Clients may be assessed fees by the Custodian for its services.

* Fees and charges will be noted on the client’s statements and confirmations.

Fidelity Managed Account Xchange™ Program (FMAX)

Fee Calculation & Billing
For clients participating in FMAX, MIAI has established a maximum annual management fee of 3.00% of

the assets under management; unless the account has only mutual funds, in which case the maximum
annual fee is 2.25%. Fees are negotiable between MIAI and the client.

The annual management fee includes fees for the services of MIAI and any fees associated with the
FMAX platform. The FMAX platform fee is paid to FIWA and covers the services related to the F MAX
platform, including access to the platform, services from the Investment Managers; implementation of a
Model or administration of a Discretionary Strategy; and brokerage, clearing, and custody services that
are provided by FIWA’s affiliates, including NFS. The FMAX platform fee may also include an asset-
based surcharge on any mutual fund or mutual fund share class for which NFS does not receive a
servicing fee from the fund or its affiliates. The asset-based surcharge recovers the costs of servicing
those funds and helps to address the incentive to invest investor assets in servicing fee-paying funds and
funds for which NFS does not receive a servicing fee. Mutual funds and mutual fund share classes
subject to such surcharges are subject to change without notice; clients should contact their MIAI
representative for more information about any such surcharges that may be applicable. The FMAX
platform fee can vary across different managed account programs depending on the specific Investment
Manager selected by MIAI and if MIAI selects a Model-delivered investment strategy versus a
Discretionary Strategy.

Client fees are calculated at the beginning of each calendar quarter based on the value of program assets
on the last business day of the prior calendar quarter. Client fees are billed quatterly in advance of
services rendered and prorated to the end of the quarter upon inception of the account. Because fees are
calculated in advance, there are no fee adjustments for (1) appreciation or depreciation in the value of the
assets during that quarter; (2) adjustments to the asset allocation or rebalancing when assets are invested in
a single portfolio that accesses multiple strategies and funds, such as a UMA Program; or (3) the
replacement of strategy or fund within the UMA Program. This calculation process means the client could
pay a greater or lesser management fee for that quarter had the intra-quarter reallocations and/or
replacement of Investment Managers or funds been in place at the time of the quarterly billing
calculation.

At the beginning of each period, NFS will send the client a brokerage account statement that will include
a management fee notification. The management fee will be deducted from a client’s account by NFS per
instruction from MIAI or FMAX.

Other Fees and Disclosures
e If an account is terminated and securities are liquidated, a client may incur separate charges for
each transaction. In addition, a client may incur contingent deferred sales charges (CDSC) imposed
by mutual fund companies on mutual fund position liquidations if a client directs MIAI to liquidate
the account or switch Investment Managers.
* Accounts within a household can be aggregated to reduce management fees. Account aggregation
can be done only on accounts with the same fee schedule and with clients in the same immediate
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family or under the same qualified plan. When accounts are aggregated, the total value of program
assets for all of the aggregated accounts is used to determine the fee percentage from the fee
schedule. MAP and FMAX accounts will not be aggregated to reduce management fees, even if the
accounts otherwise have related accountholders.

In addition to the management fee, the client may also be subject to other fees and charges
associated with securities transactions in their account. These fees include but are not limited to 1)
commissions, markups, markdowns, or spreads charged on transactions in over-the-counter
securities; 2) costs relating to trading in certain foreign securities; 3) internal charges and fees that
may be imposed by any pooled investment vehicle, such as a mutual fund, exchange-traded fund,
real estate investment trusts, and unit investment trusts, including but not limited to fund operating
expenses, management fees, redemption fees, Rule 12b-1 distribution fees, and other fees and
expenses; 4) brokerage commissions and other charges imposed by broker-dealers or entities; 5) the
charge to carry tax lot information on transferred pooled investment vehicles, postage and handling
charges, returned check charges, transfer taxes, stock exchange fees, and other fees mandated by
law; and 6) taxes.

In addition to the management fee, the client may also be subject to custodial fees by NFS. Such
fees may include minimum account fees; charges for specific account service fees (i.e., ACAT
transfers and fund transfer fees); transaction-based ticket charges for the purchase of certain mutual
funds; and non-brokerage related fees such as individual retirement account trustee or custodian
fees, tax-qualified retirement plan account fees, annual fees, and termination fees.

In addition to the management fee, the client may also be subject to mutual funds charging
redemption fees upon the short-term sale of mutual funds. MPLW and/or MIAI representatives do
not receive any portion of redemption fees paid by a client.

MPLW and MIAI representatives, in their capacities as registered representatives of MPLW, may
sell securities through MPLW. In such cases, MPLW and MIAI representatives will receive a
portion of any commissions; mutual fund sales loads; Rule 12b-1 distribution fees; surrender
charges on previously purchased variable annuities; variable annuity commissions; or other
transactional fees on the product(s) sold in addition to the fees charged for investment advice. Such
payments create a conflict of interest by giving the MIAI Representative an incentive to recommend
one investment company, product, or share class over another. MIAI employs policies and
procedures to minimize this conflict of interest, including providing its MIAI representatives with
training and guidance, as well as conducting periodic reviews of client holdings. Included is the
review of mutual fund investments to ensure the appropriateness of mutual fund share class
selections and whether alternative mutual fund share class selections are available, that might be
more appropriate given the client’s investment goals and other considerations relevant to mutual
fund share class selection. Mutual funds generally offer multiple share classes available for
investment based upon certain eligibility and/or purchase requirements. For instance, in addition to
retail share classes (typically referred to as class A, class B, and class C shares), mutual funds may
also offer institutional share classes or other share classes that are specifically designed for purchase
by investors who meet certain minimum dollar amount thresholds or is enrolled in an eligible fee-
based investment advisory program. Institutional share classes usually have a lower expense ratio
than other share classes.

The appropriateness of a particular mutual fund share class selection is dependent on a range of
different considerations, including but not limited to; the asset-based advisory fee that is charged,
whether transaction charges are applied to the purchase or sale of mutual funds, the overall cost
structure of the advisory program, operation considerations associated with accessing or offering
particular share classes (including the presence of selling agreements with the mutual fund
sponsors and MIAD’s ability to access particular share classes through the Custodian), and
distribution fees, shareholder servicing fees or other compensation associated with offering a
particular class of shares. Further information regarding fees and charges assessed by a mutual
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fund is available in the applicable mutual fund prospectus. MIAI clients should not assume that
they will be invested in the share class with the lowest possible expense ratio.

Filtanctl Phitilus Secvi

Fee Calculation & Billing
MIAL offers a variety of fee structures in connection with financial planning services. Among the fee
structures are: 1) hourly charges; 2) a one-time, flat fee; and 3) a retainer fee that can be pald annually,

semi-annually, or quarterly. Financial planning fees are negotiable and agreed upon prior to entering
into a contract.

Hourly fees and one-time, flat fees are invoiced as charges are incurred, payable within 30 days of the
invoice. For retainer services, invoices will be sent out to the client on an annual, semi-annual, or
quarterly basis, dependent on the frequency of billing selected, and are payable w1thm 30 days of the
invoice. Payments can be made by check or providing authorization to MIAI to provide instructions to
NFS for the deduction of the financial planning fee from the client’s accounts at NFS. Refunds are not
available as the services have been performed at the time of invoicing.

Other Fees and Disclosures

* MIAI representatives can waive agreed-upon financial planning and consultation fees if the client
buys product(s) or enters into agreements for other services with the representative. The client and
the MIAI representative determine the exact fee and how the fee is to be paid. Representatives
negotiate fees with the client based on the complexity of their personal circumstances, financial
situation and the services that will be provided, the scope of the engagement, gross income, the
experience, and standard fees charged by the representative providing the services, and the nature
and total dollar asset value of the assets on which services will be provided. In addition, fees can be
negotiated based on whether the client has assets under management with the representative.

* MIAI representatives can also be MPLW registered representatives, and if so, the client can engage
the representative in this separate capacity to establish a brokerage account and implement
transactions. A conflict can exist if the MIAI representative is an MPLW representative, and the
client chooses to buy product(s) through the representative in this capacity. In such a capacity,
MPLW and MIAI representatives will receive a portion of any commissions; mutual fund sales
loads; Rule 12b-1 distribution fees; surrender charges on previously purchased variable annuities;
variable annuity commissions; or other transactional fees on the product(s) sold in addition to the
fees charged for investment advice. Such payments create a conflict of interest by giving the MIAI
Representative an incentive to recommend one investment company, product, or share class over
another. MIAI employs policies and procedures to minimize this conflict of interest, including
providing its MIAI representatives with training and guidance, as well as conducting periodic
reviews of client holdings. Included is the review of mutual fund investments to ensure the
appropriateness of mutual fund share class selections and whether alternative mutual fund share
class selections are available, that might be more appropriate given the client’s investment goals and
other considerations relevant to mutual fund share class selection. Mutual funds generally offer
multiple share classes available for investment based upon certain eligibility and/or purchase
requirements. For instance, in addition to retail share classes (typically referred to as class A, class
B, and class C shares), mutual funds may also offer institutional share classes or other share classes
that are specifically designed for purchase by investors who meet certain minimum dollar amount
thresholds or is enrolled in an eligible fee-based investment advisory program. Institutional share
classes usually have a lower expense ratio than other share classes.

The appropriateness of a particular mutual fund share class selection is dependent on a range of
different considerations, including but not limited to; the asset-based advisory fee that is charged,
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whether transaction charges are applied to the purchase or sale of mutual funds, the overall cost
structure of the advisory program, operation considerations associated with accessing or offering
particular share classes (including the presence of selling agreements with the mutual fund
sponsors and MIAD’s ability to access particular share classes through the Custodian), and
distribution fees, shareholder servicing fees or other compensation associated with offering a
particular class of shares. Further information regarding fees and charges assessed by a mutual
fund is available in the applicable mutual fund prospectus. MIAI clients should not assume that
they will be invested in the share class with the lowest possible expense ratio. :

Retirement Plan Cogsul

Fee Calculation & Billing

For clients participating in retirement plans, consulting fees are billed monthly in arrears. Each monthly
period is referred to as the "Billing Period." For purposes of determining and calculating fees, plan assets
are valued on the last day of each month, and, for the purposes of calculating the compensation to be
received by MIAL assets designated as “Excluded Assets” are not included in the calculation. The annual
fees are based on the market value of the included assets. The initial fee will be the amount prorated for
the number of days remaining in the initial Billing Period from the effective date of the agreement, based
upon the market value of the plan assets on the first business day of the initial Billing Period. Thereafter,
the fee will be based upon the market value of the plan assets on the last business day of the previous
Billing Period (without adjustment for anticipated withdrawals by plan participants or other
anticipated or scheduled transfers or distributions of assets) and will be due the following business day.
If the agreement is terminated prior to the end of a Billing Period, MIAI shall be entitled to a fee,
prorated for the number of days in the Billing Period prior to the effective date of termination, based on
the market value of the plan assets on the effective date of termination. Any unearned fee shall be
returned by MIAIL

The client authorizes the plan record-keeper (or other Custodian of plan assets) to remit fees directly to
MIAI from plan assets; however, if the client desires, it may pay the fees directly rather than with plan
assets. Retirement plan consulting fees are negotiable. MIAI does not reasonably expect to receive
any other compensation, direct or indirect, for its services.

In accordance with DOL Advisory 97-16A, if MIAI proposes to raise the amount of the compensation
that it is to receive, MIAI will give written notice to the c lient within a reasonable time before the
increase becomes effective and will notify the client of the proposed effective date of the increase.
Unless the client objects to the proposed increase in writing, before the date on which it becomes
effective, the client will be deemed to have agreed to the proposed increase. If the client objects and
gives written notice to MIAI of its objection to the proposed increase before the increase becomes
effective, the client will have sixty (60) days from the date of the written notice of its objection
to the proposed increase within which to either reach a new agreement with MIAI or to locate and
retain a new Adviser.

Termination and Refund of Fees

The following provisions apply with respect to fees when the client provides notice of their desire to
terminate their participation in the program(s).

e MAP - The client can terminate their agreement with MIAI at any time upon written notice. As
fees are billed in arrears, the client will not be eligible for a refund of fees; however, the client
will remain responsible for paying advisory fees that are prorated through the date of termination.
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Clients terminating their agreement within five business days of entering into an agreement for
services will not be subject to a penalty fee.

* FMAX -If the client terminates their participation in FMAX as of any date other than a calendar
quarter-end, MIAI will refund to the client a pro-rated portion of the quarterly client fee based on
the number of calendar days in the final quarter for which MIAI provided services minus any
additional costs incurred by MIAIL, FMAX, or NFS in connection with liquidating or closing an
account in the event the client does liquidate or close such account. The client may cancel the
agreement within five business days of the later of the acceptance by MIAI or FMAX by giving
written notice of such cancellation to MIAIL.

* Financial Planning — The client can terminate their agreement with MIAI at any time upon
written notice. Upon termination, the client is entitled to a refund of all deposits not already
earned by MIAL In addition, the client may terminate their agreement within five business days
from the date of the agreement and receive a refund of no less than one-half of the retainer or
any unearned portion of the retainer, whichever is greater. In the event the client has not
received a copy of the ADV Part 2 at least forty-eight hours prior to signing an agreement, the
client has five days from the agreement date to cancel with a full refund of any fee or retainer.

e Retirement Plan Consulting- Either party may terminate the agreement upon 60 days prior
written notice to the other party. However, such termination will not affect the rights, duties,
liabilities, or obligations of the parties arising from transactions initiated prior to such
termination, and such liabilities and obligations shall survive any expiration or termination of
the agreement. The client may terminate their agreement within five business days from the
date of the agreement and receive a refund of no less than one-half of the retainer or any
unearned portion of the retainer, whichever is greater. In the event the client has not received a
copy of the ADV Part 2 at least forty-eight hours prior to signing an agreement, the client has
five days from the agreement date to cancel with a full refund of any fee or retainer.

Item 6 Performance-Based Fees and Side-By-Side Management

Neither MIAI nor any representative associated with MIAI accepts Performance-Based Fees or provides
Side-By-Side Management,

Item 7 Types of Clients

MIALI generally provides investment advisory services to individuals, trusts, estates, corporations, other
business entities, charitable organizations, pension, and profit-sharing plans. MIAI has no minimum
account size. The minimum account size will be negotiated between the client and the MIAI
representative.

Item 8 Methods of Analysis, Investment Strategies and Risk of Loss

In formulating investment advice, MIAI may use various analysis methods, information sources, and
investment strategies to provide advice and/or manage client assets.

Security Analysis Methods

MIAI may use technical, fundamental, or a combination of the two methods of analysis in making
recommendations to the client and/or making investment transactions for the client’s account.

Technical analysis is the forecasting of future price movements of a given security based on an
examination of past price movements. With this method of analysis, there is a general belief that one can
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identify a trend and conduct transactions based on a trend to generate profits. Price movements may be
examined based on the movements of a particular security or relative to other securities, industry
benchmarks, and competitors. Further, price movements may be applied to varying time frames. The
primary tools used in technical analysis are charts of price movements.

Fundamental analysis is a method of evaluation that attempts to measure the value of a security by
examining economic, industry, and company conditions. Fundamental analysis typically focuses on key
statistics in a company’s financial statements to determine the valuation of a security. Common tools used
in the fundamental analysis are the review of financial ratios and financial statements.

Sources of Information

Among the sources of information MIAI includes but is not limited to:

. Financial newspapers, websites, and magazines;

J Research materials prepared by others;

. Corporate rating services;

. Timing services;

J Annual reports, prospectuses, filings with the Securities and Exchange Commission; and
. Company press releases.

Investment Strategies

MIAI and its representatives may employ one or more of the following strategies in managing a client’s
assets in addition to other strategies in meeting the needs of clients. With any of the below strategies, the
client’s portfolio may outperform or underperform industry and market benchmarks.

. Long-term purchases (securities held at least a year)

o Short-term purchases (securities sold within a year)

. Trading (securities sold within 30 days)

U Margin transactions

. Short sales

. Option writing, including covered options, uncovered options, or spreading strategies

The below bullet points provide more details on each of the strategies discussed above and their potential
risks.

Long-term Trading: Long-term trading allows for a longer time period for the prices of securities to
fluctuate. This may result in the client receiving an execution price at the time of exiting a position that is
lower than the price of the security at some point during the holding of such security.

Short-term trading: Short-term trading, particularly frequent trading, can affect investment performance,
particularly through increased brokerage and other transaction costs and taxes due to the differential in
tax rates between short-term and long-term holdings.

Margin Transaction Risk: The use of margin transactions results in higher costs and generally holds a
greater risk. The increased costs are due to interest owed by the client in borrowing money for effecting
and maintaining transactions in securities. In addition, the use of margin gives the client the ability to
purchase an increased number of securities, which, due to their inherent risk, can result in a greater
fluctuation in the value of a portfolio.
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Short Sales — Short sales are when the client sells a security for which it does not own in anticipation that
the price of the underlying security will go down in value so that it can be repurchased to close the
outstanding short sale and obtain a profit in the security. The risk is that the underlying security may go

up in value and cannot be bought at a price lower than for which it was sold, thus resulting in a loss to the
client.

Option Transactions — The use of options can be used for a variety of reasons; however, the three most
common strategies are: income generation, hedging risks, and speculating on the price movement of an
underlying security. Income can be generated through the writing of options contracts. The risk is that
the price movement of the underlying security upon which the option is written performs in a manner
that results in the premium obtained for the option being less than the price of the option when executed.

Options can be used for hedging existing portfolio positions to minimize downside risk and volatility.
The risk is that this could reduce potential returns as a trade-off for less risk. Options can be used for
speculative purposes whereby the client may expect profit from certain types of price movements. The
tevel of risk can widely vary from just the loss of the premium to purchase an option to an unlimited level

of loss for writing a call option contract for an underlying security whose price movement increases
rapidly.

In the case of any of the programs described in Item 4 of this brochure, MIAI seeks to select an
investment strategy based on the client's objectives and needs.

MIAI Advisors Program (MAP)

In MAP, the account investment management is determined by the client's stated investment objectives.
The MIAI representative is responsible for developing and determining the investment strategies that
will be used when managing the client’s account. This strategy is based on the client’s individual
financial situation, goals, and objectives. In addition, the MIAI representative, is tesponsible for
monitoring the client’s portfolio and, when appropriate, reallocating the portfolio based on changing
market conditions, changes in the client’s individual circumstances, or other factors.

Fidelity Managed Account XchangeS™ Program (FMAX)

In FMAX, multiple investment strategies may be used in the management of the client’s account. The
MIAI representative is responsible for determining the appropriate management style and will assist the
client in placing assets in a model portfolio based on the client’s individual financial situation, goals, and
objectives. The client’s assets are allocated according to the model selected. Reallocations are
implemented in discretionary accounts by the Investment Managers associated with FMAX Program
Accounts without prior notice to the client.

If the client’s individual situation changes, the client should notify their MIAI representative, who will
assist the client in revising the current portfolio and/or preparing an updated client profile so that he/she
can determine if a different model portfolio would be appropriate to the client’s new situation.

Risks

It is important that the client understands the concept and risks inherent in exchanging an investment from
one position to another. Some investment decisions result in profit and others in losses. Therefore, MIAI
and its representatives cannot guarantee that the objectives of any investment program will be achieved.

Furthermore, it is important that the client understands the exchange of shares of one mutual fund for
shares of another mutual fund is treated as a sale for federal income tax purposes and that capital gains or
losses may be realized unless the client is eligible for tax deferral under a qualified plan.
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Investment portfolios, programs, models, asset allocations, or strategies entail the risk of loss, and values
and returns will fluctuate over time. While we seek to limit losses, there have been periods of loss in the
past, and there will likely be others in the future. MIAI and MIAI representatives emphasize that
investment returns, particularly over shorter time periods, are highly dependent on trends in the various
investment markets. Thus, MIAI’s investment management services are generally suitable only for long-
term investment objectives or strategies rather than for short-term trading purposes. Diversification does
not guarantee a profit or guarantee to protect the client against loss, and there is no guarantee that the
client’s investment objectives will be achieved. These programs, portfolios, models, asset allocations, and

strategies are not FDIC insured, and the investments in them may lose value. MIAI’s investment
approach constantly keeps the risk of loss in mind. The client faces the following risks:

Interest-rate Risk: Fluctuations in interest rates may cause investment prices to fluctuate. For example,

when interest rates rise, yields on existing bonds become less attractive, causing their market values to
decline.

Market Risk: The price of a security, bond, or mutual fund may drop in reaction to tangible and intangible
events and conditions. This type of risk is caused by external factors independent of a security’s particular

underlying circumstances. For example, political, economic, and social conditions may trigger market
events.

Loss of Capital: The value of an investment may go to zero, thus resulting in a total loss of capital
contributed toward the purchase of a stock or other security.

Inflation Risk: The risk that the rate of inflation will exceed the rate of return on an investment. When any
type of inflation is present, a dollar today will buy more than a dollar next year, because purchasing power
is eroding at the rate of inflation.

Currency Risk: Companies domiciled in or operating in foreign jurisdictions are subject to fluctuations in
the value of the dollar against the foreign currency. Exchange rate risk may impact the earnings and
financial health of a company, thus potentially impacting its stock price.

Reinvestment Risk: This is the risk that future proceeds from investments may have to be reinvested at a
potentially lower rate of return (i.e., interest rate). This primarily relates to fixed income securities.

Business Risk: These risks are associated with a particular industry or a particular company within an
industry. For example, oil-drilling companies depend on finding oil and then refining it, a lengthy
process, before they can generate a profit. They generally carry a higher risk of profitability than an
electric company, which may generate much of its income from a steady stream of customers who buy
electricity no matter what the economic environment is like.

Market Risk: The price of a stock or bond may drop in reaction to tangible and intangible events and
conditions. This type of risk is caused by external factors independent of a security’s particular
underlying circumstances. For example, political, economic, and social conditions may trigger market
events that lead to a decrease in stock prices.

Liquidity Risk: Liquidity is the ability to readily convert an investment into cash. Generally, assets are
more liquid if many traders are interested in a standardized product. For example, Treasury Bills are
highly liquid, while real estate properties are not.

Financial Risk: Excessive borrowing to finance business operations increases the risk of profitability
because the company must meet the terms of its obligations in good times and bad. During periods of
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financial stress, the inability to meet loan obligations may result in bankruptcy and/or a declining market
value.

Dividend Risk: A company may determine it needs to revise its dividend policy to a higher or lower
level. This could not only impact the dividend a client earns but also impact the overall price of a
particular stock. For example, a reduction in dividends may result in a decrease in income to the client as
well as a decrease in the price of a stock. '

The client should understand that there are risks inherent in all financial decisions and transactions and
that there is no guarantee that investment objectives will be achieved.

Item 9 Disciplinary Information

Registered Investment Advisers are required to disclose all material facts regarding any legal or
disciplinary events that would be material to a client’s evaluation of MIAI or the integrity of MIAI’s
management,

In February 2018, the Securities and Exchange Commission (“SEC”) announced the creation of a “Share
Class Selection Disclosure Initiative” (the “SCSD Initiative™). The SEC believed that the asset management
industry was not adequately disclosing or acting consistently with the disclosure regarding conflicts of
interest related to mutual fund share class selection practices. The SCSD Initiative applied to investment
advisers that selected mutual fund share classes for clients, which paid the adviser or related entities or
individuals a fee pursuant to Rule 12b-1 of the Investment Company Act of 1940 (“12b-1” fee) when a
lower-cost share class for the same fund was available to clients. A 12b-1 fee is a fee paid by a mutual
fund on an ongoing basis from its assets for shareholder services, distribution, and marketing expenses.
The SEC’s guidance on 12b-1 fee disclosures has evolved over the years, and the SCSD Initiative
represented the SEC’s attempt to clarify its guidance.

During the period in question, MIAI included disclosure on its receipt of 12b-1 fees in its Form ADV and
investment advisory agreements. MIAI has always strived to be open and transparent with our clients, and
we take our fiduciary responsibility seriously. As part of the SCSD Initiative, the SEC asked investment
advisory firms to voluntarily review their disclosures dating back to 2014 and refund to investors 12b-1
fees when, in the SEC’s view, the firm did not fully disclose conflicts of interest about these fees. Given
the SEC’s updated guidance on 12b-1 fees, we determined that our disclosure did not match the SEC’s
position.

Although many in the industry, including MIAL did not share the SEC’s position, MIALI opted to join the
SCSD Initiative as a continuance of its culture of compliance and because doing so is in the best interest of
its valued clients. MIAL on January 30, 2019, voluntarily consented to a standard Order Instituting
Administrative and Cease-and-Desist Proceedings (“Order”) that all participants in the SCSD Initiative had
to accept. The Order is publicly available on the SEC’s website, WWW.SeC.gov,
https://www.sec.gov/litigation/admin/2019/ia-5162.pdf. This Order represents favorable settlement terms
for investment advisers that self-reported possible inadequate disclosure concerning mutual fund share
class selection. Without admitting or denying the SEC’s findings, MIAI consented to a censure and cease-
and-desist from committing or causing any future violations of Section 206(2) and Section 207 of the
Investment Advisers Act of 1940. MIAI agreed to reimburse to its clients $455,647.25 in 12b-1 fees and
pay $32,932.21 in prejudgment interest. Consistent with the terms of the SCSD Initiative, the SEC agreed
not to impose penalties against MIAL
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To address the issues raised in the Order, MIAI has updated its Form ADV disclosures, implemented new
policies and procedures relating to mutual fund share class selection, provided additional training to
investment adviser representatives on share class selection, and moved existing advisory clients into lower-
cost share classes where warranted.

Item 10 Other Financial Industry Activities and Affiliations

MIAl is affiliated with Maplewood Investments, Inc. (MPLW), a broker/dealer registered with the
Securities and Exchange Commission (SEC); Financial Industry Regulatory Authority, Inc. (FINRA);
and the Municipal Securities Rulemaking Board (MSRB). MPLW primarily engages in the following
types of business:

* Broker or dealer retailing corporate equity securities over-the-counter;

* Broker or dealer selling corporate debt securities;

*  Underwriter or selling group participant of corporate securities other than mutual funds;
¢ Mutual fund retailer;

¢ U.S. government securities broker;

*  Municipal securities broker;

*  Broker or dealer selling variable life insurance or annuities;

* Putand call broker or dealer or option writer;

* Broker or dealer selling tax shelters or limited partnerships in primary distributions; and
¢ Trading securities for our own account.

MIALI representatives may also be registered representatives of MPLW. In such a capacity, MPLW
representatives may sell securities through MPLW and receive normal and customary cominissions as a
result of such purchases and sells. A conflict of interest exists when a client purchases or sells product(s)
through an MIALI representative in his or her capacity as an MPLW registered representative. In such
cases, MPLW and MIAI representatives will receive a portion of any commissions; mutual fund sales
loads; Rule 12b-1 distribution fees; surrender charges on previously purchased variable annuities; variable
annuity commissions; or other transactional fees on the product(s) sold in addition to the fees charged for
investment advice.

MIALI has adopted policies and procedures that are designed to mitigate this particular conflict of
interest. As discussed in more detail in Item 11, the firm has adopted a Code of Ethics that all MIAI
representatives are obligated to follow in acting in the best interest of clients. In addition, MIAI has
adopted supervisory procedures to define further supervision and policies for which MIAI
representatives must follow. The firm regularly reviews the accounts and activity of MIAI
representatives to ensure such activity is in clients' best interest.

Management of MIAT also serves as management and representatives of MPLW. This creates a conflict
of interest as management may need to spend more time on one entity versus another, thus impacting the
oversight and management of MIAI and its representatives. Management and representatives of MIAI
will devote their time as needed between these functions, but the majority of their time is currently
devoted to the broker/dealer activities of MPLW. To address this conflict, MIAI and MPLW have hired a
number of persons who serve in a compliance and/or executive management role, which assists in the
allocation of resources to conduct various management functions.

MIAL is also a general insurance agency. Representatives of MIAI may be licensed insurance agents for
various insurance companies in offering insurance and annuity products. For these activities, MIAI and
its representative receive compensation, in the form of commissions, in addition to any management fees
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earned from advisory clients. This presents a conflict of interest to the extent that MIAI and its
representatives recommend the purchase of an insurance product, which results in a commission being
paid to MIAI and the representative. In the case of variable annuities, under the MAP program, MIAI
and its representative will also earn management fees on the management of variable annuity sub-
accounts in addition to any commissions earned by MPLW from the sale of the variable annuity. This
creates an incentive for MIAI and its representatives to recommend its services in the management of
variable annuity sub-accounts rather than assisting the client in the selection of a third-party manager
offered as part of the variable annuity contract. The third-party manager’s fee may be lower than that of
MIAI and the third-party manager’s services and strategies may be similar to those of MIAL Through
its affiliate, MPLW, MIAI reviews all variable annuity transactions. MIAI also reviews advisory
contracts and client information upon a client, determining to have MIAI and its representatives manage
the variable annuity sub-accounts.

In addition, MIAI representatives are permitted to engage in certain approved business activities other than
brokerage services through MPLW and advisory services through MIAL In some instances, an MIAI
representative could receive greater compensation through the outside business. For example, MIAI
representatives may also be investment advisor representatives (IARs) of unaffiliated investment advisory
firms. In such a capacity, MIAI representatives could provide investment management, financial planning,
and retirement plan consulting services and receive management fees resulting from such services.
Therefore, a conflict of interest exists when a client purchases or sells product(s) through an MIAI
representative in their capacity as an IAR of an unaffiliated investment advisory firm. MIAI has adopted
policies and procedures to mitigate this particular conflict of interest. The firm regularly reviews the
accounts and activity of MIAI representatives to ensure such activity is in clients' best interest.

MIATI and MIAI representatives may recommend the services of a third-party money manager with whom
MIALI has executed an Advisory Services Agreement and will receive compensation from that manager.
A conflict of interest exists as MIAI has an incentive to recommend a third-party manager in order to
collect management fees. No client is obligated to use these third-party money managers to provide
advisory services. Upon entering into an agreement with a third-party manager, MIAI reviews all client
paperwork. More so, MIAI establishes the fee schedule for which it will be'paid upon eliminating the
possibility of choosing one manager over another due to the amount of fees collected by MIAI and its
representatives.

In most cases, MIAI and MIAI representatives associated with MPLW have conflicts of interest, which
could be reasonably expected to impair the rendering of unbiased and objective advice. As mentioned
above, MIAI has adopted a Code of Ethics that contains provisions to deter misconduct and mitigate
conflicts of interest. Please refer to the section titled “Code of Ethics, Participation or Interest in Client
Transactions and Personal Trading.”

Item 11 Code of Ethics, Participation or Interest in Client Transactions and
Personal Trading

Our Fiduciary Duty

As a fiduciary, MIAI and MIAI representatives have a duty of utmost good faith to act solely in the best
interest of our clients. Our clients entrust us with their funds, which in turn places a high standard on our
conduct and integrity. Our fiduciary duty compels all employees to act with the utmost integrity in all of
our dealings. This fiduciary duty underlies our Code of Ethics and Personal Trading Policy and
represents the expected basis of all our dealings with our clients.
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Core Principles

This Code of Ethics consists of the following core principles:

* The interests of clients will be placed ahead of the firm’s or any employee’s own investment
interests.

* Employees are expected to conduct their personal securities transactions in accordance with the
Personal Trading Policy and will strive to avoid any actual or perceived conflict of interest with the
client. Employees with questions regarding the appearance of a conflict with a client should
consult with the Chief Compliance Officer before taking action that may result in an actual conflict.

* Employees will not take inappropriate advantage of their position with the firm.

* Employees are expected to act in the best interest of each of our clients.

* Employees are expected to comply with federal securities laws.

Employees are expected to exercise diligence and care in maintaining and protecting our client’s
nonpublic, confidential information. Employees are also expected to not divulge information regarding
MIAI’s securities recommendations or client securities holdings to any individual outside of the firm,
except as necessary or permitted by law.

Areas of Coverage within the Code of Ethics
The Code of Ethics addresses, among other things:

e Prohibited Activities;

¢  Gifts and Entertainment;

* Business Activities of Employees Away from MIAL;

e Political Contributions;

¢ Certification of and Delivery of the Code of Ethics.

¢ Compliance with Laws and Regulations

e Personal Securities Transactions, Reporting, and Review:
* Reporting of Violations of the Code of Ethics; and

e Training and Education.

Client Transactions and Personal Trading

MIALI permits employees of the firm to purchase or sell securities for personal accounts in which they
recommend to clients. This creates an inherent conflict in that an employee could attempt to obtain a
better execution price than that afforded to a client.

Employees are expected to purchase or sell a security for their personal accounts only after trading of that
same security has been completed in client accounts. Personal accounts of the employee include all
accounts for family members living within the employee’s household and accounts over which the
employee has authority even though the account owner does not live within the same household as the
employee.

Employees are required to report securities transactions and holdings for all accounts in which the

employee has a direct or indirect beneficial ownership interest. This includes personal securities
information of any family member living within the same household as the employee.
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MIAI and its representatives do not recommend any securities that MIAI, any of its representatives, or
employees have a material financial interest.

Oversight of the Code Ethics

The responsibilities of MIAI’s Chief Compliance Officer include overseeing the regular monitoring and
verification of compliance of covered persons with the requirements of the Code of Ethics and reporting
material violations to MIAD’s senior management. Covered transactions of the Chief Compliance Officer
will be approved by another officer of MIAL In addition to reporting and recordkeeping requirements,
the Code of Ethics imposes various substantive and procedural restrictions on reportable securities
transactions. The Chief Compliance Officer may recommend to management the imposition of more
severe sanctions, including the suspension of personal investing privileges, or termination of employment,
in the case of certain types of violations. '

Clients Desiring to Obtain the Code of Ethics

A copy of MIAI’s Code of Ethics can be obtained by contacting the following individual at MIAI:

Daniel C. Dooley
Chairman of the Board
12222 Merit Drive, Suite 1390
Dallas, TX 75251
(214) 739-5677

Item 12 Brokerage Practices
Research and Soft Dollar Benefits

Neither MIAI nor any MIAI representatives accept research or other soft dollar benefits other than
clearing and execution from a broker/dealer or a third party in connection with client securities
transactions.

Brokerage

With the MIAI Advisors Program (MAP), all brokerage services are offered through our affiliate, MPLW,
and cleared by National Financial Services (NFS). MIAI and MPLW have an agreement with the NFS to
introduce customer accounts to the clearing firm on a fully disclosed basis. In exchange, NFS provides
clearing and execution services for transactions that are executed for our customers. On MIATI’s behalf,
MPLW approves and opens accounts and accepts securities order instructions with respect to the accounts.
NFS is not affiliated with MIAI or MPLW.

*  The use of our affiliated broker-dealer, MPLW, creates a material conflict of interest in that MIAI
representatives may also be registered representatives of MPLW. In such a capacity, MPLW
representatives may sell securities through MPLW and receive normal and customary transaction
based-compensation as a result of such purchases or sells.  In such cases, MPLW and MIAI
representatives will receive a portion of any transaction based-compensation including but not
limited to: commissions; mutual fund sales loads; Rule 12b-1 distribution fees; surrender charges
on previously purchased variable annuities; variable annuity commissions; or other transactional
fees on the product(s) sold in addition to the fees charged for investment advice...

Such payments create a conflict of interest by giving the MIAI representative an incentive to
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recommend one investment company, product, or share class over another. MIAI employs
policies and procedures to minimize this conflict of interest, including providing its MIAI
representatives with training and guidance, as well as conducting periodic reviews of client
holdings. Included is the review of mutual fund investments to ensure the appropriateness of
mutual fund share class selections and whether alternative mutual fund share class selections are
available that might be more appropriate given the client’s investment goals and other
considerations relevant to mutual fund share class selection. Mutual funds generally offer
multiple share classes available for investment based upon certain eligibility and/or purchase
requirements. For instance, in addition to retail share classes (typically referred to as class A,
class B, and class C shares), mutual funds may also offer institutional share classes or other share
classes that are specifically designed for purchase by investors who meet certain minimum dollar
amount thresholds or is enrolled in an eligible fee-based investment advisory program.
Institutional share classes usually have a lower expense ratio than other share classes.

The appropriateness of a particular mutual fund share class selection is dependent on a range of
different considerations, including but not limited to; the asset-based advisory fee that is charged,
whether transaction charges are applied to the purchase or sale of mutual funds, the overall cost
structure of the advisory program, operation considerations associated with accessing or offering
particular share classes (including the presence of selling agreements with the mutual fund
sponsors and MIAD’s ability to access particular share classes through the Custodian), and
distribution fees, shareholder servicing fees or other compensation associated with offering a
particular class of shares. Further information regarding fees and charges assessed by a mutual
fund is available in the applicable mutual fund prospectus. MIAI clients should not assume that
they will be invested in the share class with the lowest possible expense ratio.

Other investment advisory firms may not require a client to use a specified broker-dealer. As a result, in
MIAI directing transactions through MPLW and NFS, we may not be able to achieve the most
favorable execution of client transactions, and the practice may cost clients more money. Should the
client and MIALI agree to utilize another broker/dealer outside of MPLW or NFS, the client should be
aware that the best execution of transactions cannot be assured and that the lack of best execution may
cost clients more money. However, MIAI will take reasonable steps to promote favorable execution for
all clients participating in the MAP program. These steps include a review of the back-office services,
technology provided, and pricing of services provided by these firms.

MIATI has also entered into agreements with various insurance companies that allow for the management
and valuation of the client’s variable annuity accounts within our programs. The insurance company
custodians maintain custody of all variable annuity accounts. MIAI and MPLW do not act as
Custodian for any account.

Order Aggregation

MIAI may aggregate client transactions or allocate orders when possible. The types and volumes of
securities traded for client accounts do not lend themselves to aggregate or for blocking of trades when
mutual funds are traded. To the extent other securities are purchased that lend themselves to aggregation
or block trading, MIAI may aggregate client transactions or allocate orders whenever possible. MIAI
will allocate trades to advisory clients in a fair and equitable manner that will be applied consistently to
all clients. Personal accounts of representatives, associated persons, and family members will not be
treated more favorably than any other client account. The client should be aware that if an order is not
aggregated, the client may or may not pay higher brokerage costs.

24



Handling Trade Errors made by MIAI or an MIAI representative

If MIAI makes a trade error in a client’s account, the error will be corrected, and the client account will
be restored to where it would have been had the trading error not occurred. Our firm will maintain any
profit or loss from the trade correction.

Item 13 Review of Accounts

The day-to-day supervision of advisory accounts is the responsibility of MIAI representatives. However,
the Chief Compliance Officer, will periodically review advisory accounts as needed, as required, and as
appropriate. Factors triggering an account review may include material market, economic or political

events, and changes in the client’s financial or personal situation or performance of the account in
general.

The client will receive monthly statements from the account custodian or clearing firm if the client’s
account(s) has activity during the month. If the account does not have monthly activity, an account
statement is provided by the Custodian or clearing firm at least quartetly. Such statements will show
any activity in the account and the period ending position balances. The client will also receive a
confirmation from the custodian or clearing firm of each purchase or sale transaction that occurs.

To the extent the client receives performance reports from an MIAI representative, we urge the client to
compare performance reports received with account statements received from the Custodian. Inquiries
or concerns regarding the account, including performance reports, should be directed to the investment
advisor firm at the phone number listed on the account statement. Performance information is believed
to be accurate but cannot be guaranteed.

Item _14 Client Referrals and Other Compensation

MIAI and its representatives do not compensate any individual or entity for the referral of clients to the
firm. However, MIAI and its representatives may receive compensation in the form of a portion of
management fees collected as part of FMAX. While MIAI does not directly compensate Investment
Managers utilized in the management of client assets, MIAI and the Investment Manager does receive a
portion of the management fee in FMAX. The firm addresses this conflict of interest by selecting
models and Investment Managers that are consistent with the client’s objectives and needs rather than the
amount of fee earned. At all times, MIAI and its representatives have a fiduciary duty to their clients.

Item 15 Custody

Custody

MIAI does not maintain custody of client funds or securities other than the direct deduction of
management fees from a client’s accounts within the programs. For more details about fees and deduction
of fees, see “Advisory Business.”

Account Statements and Performance Reports

The client will receive monthly statements from the account custodian or clearing firm if the client’s
account(s) has activity during the month. If the account does not have monthly activity, an account
statement is provided by the Custodian or clearing firm at least quarterly. Such statements will show
any activity in the account, as well as period ending position balances. The client will also receive a
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confirmation from the custodian or clearing firm of each purchase or sale transaction that occurs.

To the extent the client receives performance reports from an MIAI representative, we urge the client to
compare performance reports received with account statements received from the Custodian. Inquiries or
concerns regarding the account, including performance reports, should be directed to the investment
advisor firm at the phone number listed on the account statement. Performance information is believed
to be accurate but cannot be guaranteed.

Item 16 Investment Discretion

For clients participating in MAP, client assets are managed on a discretionary basis. This permits MIAI
to assume all investment duties with respect to the assets under management and to take all necessary
action to buy, sell, or otherwise trade any securities and other assets in a manner consistent with the
client’s investment policy statement (IPS) without prior discussion of any or all transactions with the
client. In limited circumstances, MIAI may agree to manage the client’s assets on a non-discretionary
basis, in which case, MIAI is required to discuss and obtain client approval prior to any buy, sell, or other
action to trade or reinvest securities of the clients. MIAI, under no circumstances, will assume title to
any of the client’s funds, securities, or other assets nor withdraw any monies from client’s accounts,
excluding the withdrawal of fees for services as permitted under the MAP Client Agreement and
discussed within this brochure. Discretion is granted by way of the client executing a Limited
Discretionary Trading Authority.

For clients participating in FMAX programs, discretionary authority is provided to MIAI in the selection
of Investment Managers and Model Portfolios. In addition, Implementation Managers and/or Investment
Managers have discretionary authority in the selection of securities for purchase or sale. Discretion is
granted through the execution of the FMAX Program Client Services Agreement.

Item 17 Voting Client Securities

MIAI does not vote proxies on behalf of the client. The client hereby expressly retains the right and
obligation to vote proxies relating to the securities held in their account. All proxies or other solicitations
for proxy voting come directly from the custodian or transfer agent and not from MIAI Clients having
questions about such solicitations may contact MIAI at the main phone number provided on the first page
of this brochure.

Item 18 Financial Information

MIAI does not have any financial impairment that will preclude us from meeting our contractual
commitments to a client and has not been the subject of any bankruptcy proceeding. We do not serve as a
custodian for clients’ funds or securities. At no time will fees of more than $1,200 be charged six or
more months in advance by MIAI or an MIAI representative.
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MIAI, Inc.
Advisory Master Disclosure

This disclosure provides information about the business practices, customer privacy, business continuity, custodial and administrative fees, related to the
advisory business of MIAL Inc. (referred to as “we,” “us,” or “MIAI”). Additional information about MIAI and its investment adviser representatives is
available on the Securities and Exchanges Commission’s website at https:/adviserinfo.sec.gov/
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ITEM 2 PRIVACY POLICY

ITEM 1 INTRODUCTION

MIAL Inc. (MIAI), is investment adviser registered with the Securities and Exchange Commission (SEC). MIAl is also an insurance agency and affiliated
with Maplewood Investments, Inc. (MPLW), a broker-dealer registered with the SEC, Financial Industry Regulatory Authority, Inc. (FINRA), Securities
Investor Protection Corporation (SIPC) and Municipal Securities Rulemaking Board (MSRB), by way of common control.

MIAI maintains a network of individuals, referred to as “investment adviser representatives” (IARs), who offer investment advisory services, brokerage
services, or both depending on their licenses. Some of MIAD’s IARs are registered representatives (RRs) of MPLW. MIAI's IARs are primarily
independent contractors though there are some who are employees. MIAI’s IARs are dispersed throughout the U.S. and often market services under their
own business name. For more information about MIAI and the services IARs provide, please see MIAI’s Form ADV disclosure brochure available on
hitps:/maplewoodinvestments.com/disclosures. For additional information on which type of investment account is right for you, please see MIAI’s
customer relationship summary available on https://maplewoodinvestments.com/disclosures.

Although most IARs offer both investment advisory and brokerage services, some only offer investment advisory services and others only offer brokerage
services. When you are discussing services with an IAR, you should ask in what capacity the IAR is acting or will be acting-as an IAR and/or a
broker-dealer RR.

ITEM 2 PRIVACY POLICY

Privacy Policy

MIAL is required to communicate its position as it pertains to the privacy of customer information. We are proud of our privacy and confidentiality
practices, and we want you to know how we work with our custodian Fidelity Clearing & Custody Solutions through National Financial Services LLC
(Collectively “FCCS™) to protect this information and use it to service your account. You do not have to contact us to benefit from these protections; they
apply automatically to all customers. We review our privacy policy annually. Our printed and online notices are then updated to reflect any material
changes.

Please take a moment to review our privacy policy, as described below

How and Why We Obtain Information
In order to facilitate the servicing of your account, MIAI may receive nonpublic personal information about you, from you or any of the following
sources:

*  Your applications or forms (examples include name, address, Social Security number, date of birth assets and income)
*  Transactional activity in your account (examples include trading history and balances)

*  Verification services and consumer reporting agencies (to ensure the accuracy of application data, or assess creditworthiness if you apply for
our credit products)

»  Other sources with your consent or with the consent of your custodian (for example, from other institutions if you transfer positions into
“FCCS”)
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We verify our customer’s identity to actively prevent, deter, and detect illegal activity. As of October 1, 2003, pursuant to the USA Patriot Act, all

customers who open new accounts with MIAI will be required to provide identification verification documents to help establish their identity including
your driver’s license or other identifying documents.

How We Protect Your Information

MIAI has always considered the protection of sensitive information to be a sound business practice and a foundation of customer trust. We employ
information protection controls in keeping with industry standards and practices, and we regularly adapt these physical, electronic and procedural controls
to respond to changing requirements and advances in technology. Within MIAI and among our service providers, we restrict access to your information
to those who require that access in order to provide products and services to you. We do not sell your personal information to anyone. We may share the
personal information that we collect about our customers, prospects or former customers with their broker dealers or with:

»  Affiliates — including affiliated service providers (for example, our data processing company and printing operation)

¢ Unaffiliated service providers (for example, fulfillment companies and securities clearinghouses)

*  Government agencies and law enforcement officials (for example, for tax reporting or under court order)

*  Other organizations, as permitted by the laws that protect your ptivacy (such as for fraud prevention)

*  Other organizations, with your consent or as directed by your custodian (for example, if you request personatized performance reporting)

Only employees with a valid business reason have access to your personal information. These employees are educated on the importance of maintaining
the confidentiality and security of this information. They are required to abide by our information handling practices. The law allows you to “opt out” of

certain kinds of information sharing with third parties. MIAI does not share personal information about you with any third parties that trigger this opt-
out right.

This means YOU ARE ALREADY OPTED OUT.

Privacy Online

MIAI considers privacy, security and service to be just as critical in the online environment as in the rest of our operation. We therefore employ all of the
safeguards described above, along with the following Internet- specific practices.

MIALI uses a variety of proven protections to maintain the security of your online session. For example, we make extensive use of firewall barriers,
encryption techniques and authentication procedures. We also use cookies and similar files that may be placed on your hard drive for security purposes,
to facilitate site navigation, and to personalize the appearance of the site. When we conduct business online, we may collect technical and navigational
information, such as computer browser type, internet protocol addresses, pages visited, and average time spent on our Web sites. This information may
be used, for example, to alert you to software compatibility issues; or it may be analyzed to improve the Web design and its functionality.

Access to Your Information

You may access your account through a variety of media offered by MIAI and FCCS (i.e. statements or online services.) Contact your Investment
Adviser Representative or see the contact list below:

Contact Information: MIAI, Inc. Daniel C. Dooley 214-739-5677

ITEM 3 BUSINESS CONTINUITY PLAN STATMENT

We have developed a business continuity plan that covers the broker-dealer operations of Maplewood Investment Advisors, Inc. and investment
advisory services of MIAL Inc. (collectively “MPLW”). It is designed to ensure that MPLW is prepared to continue providing service to our clients in
the event that we experience a significant disruption of any kind to our business operations. The plan addresses business disruptions of varying severity
and scope at our headquarters. 1t provides for testing at least annually and in response to any material changes affecting our business, and takes into
consideration our critical third-party relationships. Although it is impossible to anticipate every scenario, we believe that our plan will enable us to
resume doing business upon the occurrence of those events that are most likely to affect our headquarters and our data centers. As part of our plan, we
have a geographically diverse back-up facility complete with space for key employees as well as telephones, computers and other necessary hardware,
This facility is located on a separate power grid from our headquarters and is serviced by a different power provider. It has local and long distance
telephone service providers that are distinct from those that service MPLW’s headquarters. What follows is a description of how MPLW will respond
to the following four types of disruptions: (1) a firm-only disruption, (2) a disruption that affects a single building, (3) a disruption that affects the
entite city or business district, and (4) a disruption that affects the entire Southwest region. We have also included information about how long we
expect it to take us to recover from these disruptions.

Firm-Only Disruptions

To respond to a disruption that affects only MPLW, such as a computer virus, we have developed an emergency response/crisis management. This team
has in the past, successfully guided us through disruptions that have affected our operations and has done so through the use of a crisis communications
system and through procedures that address life, health and safety issues; damage assessment; damage mitigation; personnel mobilization; and mission-
critical systems, If this type of disruption takes place, we intend to restore all critical services within one day after the disruption occurs. However, in
light of the various types of disruptions of this nature that could take place, it may take longer for us to resume operations in one or more of the services
during any particular disruption.

Disruptions that Affect a Single Building

In the event of a disruption that affects MPLW headquarters and such as a fire in the building, our plan calls for a response involving multiple locations.
We will resume critical services by moving key personnel to various locations and, to the extent necessary to our back-up facility. Certain key personnel
may also work remotely by connecting to the network from a remote location. In addition to relocating key personnel to back-up facilities, we will if
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necessary, transfer responsibility for certain operations and support services to our off-site offices. We intend to resume operations in all of our critical
service areas within one day after a disruption of this nature occurs. However, it may take as long as two or three days to continue doing business in one
or more critical service areas depending on the availability of data applications from our data centers,

Disruptions Affecting the Entire City or Business District

If a disruption significant enough to affect the entire city or business district, such as a terrorist attack, cuts off access to MPLW headquarters, under our
plan we will resume critical services at our back-up facilities and certain MPLW off-site offices. As above, certain key employees will work remotely and
certain operations and support services would be handled by other MPLW offices. We intend to resume operations in all of our critical service areas
within one day after a disruption, based on the availability of data and applications from our data center and on the availability of key employees.

Disruptions Affecting the Entire Southwest Region

In the event of a disruption that affects the entire Southwest region, such as a regional power outage, we will resume critical service areas from back-up
facilities and certain MPLW off-site locations. Although MPLW intends to resume operations within one day after the disruptions occurs. one or more
of our critical service areas may not be able to resume operations until the disruptions are over.

In ali of the situations described above, MPLW expects to resume operations within the specified time frames. However, in the event that a business
distuption results in a significant loss of life at our headquarters or otherwise results in our key employees being unavailable or unable to report to their
designated back-up facility, the recovery times described above may be significantly increased. Furthermore, although we expect to continue operating
regardless of the type of disruption, it is impossible to anticipate every scenario. If is, therefore, possible that a significant business disruption could
result in MPLW deciding that we are unable to continue doing business. In those situations, our plan provides procedures to help ensure that our customers
have prompt access to their funds and securities.

We are continuing to devote substantial resources to the enhancement of our business continuity plan. We are continuing to assess how our plan takes into
consideration our critical third party relationships. In addition, we may enter into agreements with other firms to perform certain clearing and services
functions on our behalf in the event of a disruption. until we have the capability to resume performing those tasks. Finally, we are working towards a
target point of readiness in which we will be able to resume operations within a time period that is consistent with evolving industry standards even if our
key employees are unavailable. MPLW’s business continuity plan is subject to modification. We will promptly post information about updates or
modifications to the plan on our website. You can also obtain updated information about the plan by requesting a written copy by mail. All requests for
updated information should be sent to the following address:

Maplewood Investments, Inc.
Attn: Daniel C. Dooley
12222 Merit Drive, Suite 1390
Dallas, Texas 75231

ITEM 4 SIPC INFORMATION
You may obtain information about SIPC, including the SIPC brochure, by contacting SIPC at www.sipc.org or 202-371-8300

ITEM 5 IMPORTANT INFORMATION ABOUT USING MARGIN

This document is being furnished to you in order to provide basic information about purchasing securities on margin, and to alert you to the risks involved
with trading securities in a margin account. Before trading securities in a margin account, you should carefully review the margin terms in your account
application and agreement. Please contact your broker dealer regarding any questions or concerns you may have with your margin accounts,

When you purchase securities, you may pay for the securities in full or you may borrow part of the purchase amount from your brokerage firm. If you
choose to borrow funds from your firm, you will open a margin account with National Financial Services, LLC (“NFS”). The securities in your accounts
are NFS’ collateral supporting your loan and as a result, NFS and your broker dealer can take action, such as issue a margin call and/or sell securities or
other assets in anion your accounts held with NFS through your broker dealer in order to maintain the required equity in the account. NFS may also take
action to sell securities or other assets in your accounts held with NFS and with certain NFS affiliates.

It is important that you fully understand the risks involved in trading securities on margin. These risks include the following;

You can lose more funds than you deposit in the margin account. A decline in the value of securities purchased on margin may require you to provide
additional funds or margin-eligible securities to NFS in order to avoid the forced sale of any securities or assets in your account(s).

NFS and your broker dealer can force the sale of securities or other assets in your account(s). If the equity in your account falls below the
maintenance margin requirements or NFS’ higher “house” requirements. NFS or your broker dealer can sell the securities or other assets in any of your
accounts held at NFS through your broker dealer to cover the margin deficiency. NFS may also take action to sell securities or other assets in your
accounts held with NFS and certain NFS affiliates. You also will be responsible for any short fall in the account after such sale, possibly including NFS’
and/or your broker dealer’s costs related to collecting the short fall.

NFS and your broker dealer can sell your securities or other assets without contacting you. Some investors mistakenly believe that a firm must
contact them for a margin call to be valid, and that the firm cannot liquidate securities or other assets in their accounts to meet the call unless the firm has
contacted them first. This is NOT the case. Most firms will attempt to notify their customer and provided a specific date by which the customer can meet
a margin call; the firm can still take necessary steps to protect its financial interests prior to that date, including immediately selling the securities without
notice to the customer.
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You are not entitled to choose which securities or other assets in your account(s) are liquidated or sold to meet a margin call. Because the securities

and other assets in your account(s) are collateral for the margin loan, NFS or your broker dealer has the right to decide which assets to sell in order to
protect its interests.

NFS can increase it “house” maintenance margin requirements at any time and is not required to provide you advance notice. These changes in
firm policy often take effect immediately and may result in the issuance of a maintenance margin call. Your failure to satisfy the call may cause NFS or
your broker dealer to liquidate or sell securities or any other assets in your account (8).

You are not entitled to an extension of time on a margin call. While extensions of time to meet margin requirements may be available to customers
under certain conditions, a customer does not have a right to the extension.

Short selling as a margin account transaction and entails the same risks as described above. NFS or your broker dealer can buy in your account
securities to cover a short position without contacting you, and may use all or any portion of the assets in your account to make such a purchase. Ifthe

assets in your account are not sufficient to cover the cost of such a purchase, you will be responsible for any shortfall, possibly including NFS and/ or
your broker dealer’s costs in collecting the shortfall.

In addition to market volatility, the use of bankcard, check writing and similar features with your margin account may increase the risk of a margin call.

Margin credit extended by National Financial Services LLC, Member NYSE, SIPC

ITEM 6 CUSTODIAL AND ADMINISTRATIVE FEES

Annual Custody Fee $40.00
Full TOA Delivery Fee $75.00
Trade Extension Fee $20.00
Returned Check Fee $30.00
Legal Transfer Fee $100.00
Transfer and Ship Fee $125.00
Mailgram Fee $10.00
Stop Payment Fee $25.00
Physical Reorg Fee $50.00
Legal Return Fee $75.00
Overnight Mail Fee $25.00
IRA Closing Fee $125.00
IRA Annual Custody Fee $35.00
IRA Annual Administration Fee $5.00
Fed Wire Fee $20.00
Safe Keeping Fee $5.00
Brokerage Access with Debit Card Fee $60.00
Select Access ACH/Bill Pay Fee $10.00
Select Access add a Debit Card Fee $5.00
Select Access add a Checkbook Fee $5.00
Premier Access with Debit Card Fee $100.00
Premier Access Metal Card Upgrade Fee $10.00
Postage and Handling Fee $8.00

""PLEASE MAKE ALL CHECKS PAYABLE TO: NATIONAL FINANCIAL SERVICES or NFS"

Brokerage services are provided by Maplewood Investments, Inc., Member FINRA, and SIPC
Advisory services are provided by MIAI, Inc.
Maplewood Investments, Inc. and MIAI, Inc. are affiliated
Revised 6.20
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